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LOYALTY PROGRAM
Buy Energetic | Collect Points | Redeem Rewards

Become a member to earn and collect points when you buy Energetic Lighting products
across the range at your preferred electrical wholesaler. Redeem the points you have
accumulated for rewards at the end of the year. Purchases made as part of our Monthly
Redemptions can also qualify for points. Our Loyalty Program is open to licence electrical
contractors and companies that hold an active Energetic Rewards membership. Apply to
become a member today and get rewarded for your essential lighting needs.

Member to Complete

Name:
Company:
Phone:
Email:
Email this completed brochure/form to promotions@energeticlighting.com.au

1
2
3

Become a Member
by scanning or clicking the QR below.

Collect Points
by purchasing Energetic products.

Redeem Rewards
by completing and submitting this form.

20,000
Points

Nespresso

Capsule Coffee Machine

REDEEM
QTY:

Weber

Baby Q LPG Barbecue

REDEEM
QTY:

Philips

TurboStar Air Fryer

REDEEM
QTY:

40,000
Points

Dyson

Pure Hot + Cool Fan

REDEEM
QTY:

Nintendo
Switch OLED

REDEEM
QTY:

Solt

7kg Heat Pump Dryer

REDEEM
QTY:

60,000
Points

Samsung

Portable 1080p Projector

REDEEM
QTY:

Yamaha

Soundbar & Subwoofer

REDEEM
QTY:

Google

Pixel 6 Pro Mobile Phone

REDEEM
QTY:

80,000
Points

Apple

iPad Pro Tablet

REDEEM
QTY:

Sony

55” 4K TV

REDEEM
QTY:

Himo

Z20 Electric Bike

REDEEM
QTY:

100,000
Points

Apple

iPhone 13 Pro 256GB

REDEEM
QTY:

Apple

MacBook Pro 13” 256GB

REDEEM
QTY:

Segway

Ninebot Electric Go-Kart

REDEEM
QTY:

Terms and Conditions
Introduction: The annual Loyalty Program is spend-and-redeem initiative for members of Energetic Rewards. The
administrator and promoter of the Loyalty Program is Energetic Lighting Australia Pty Ltd (ABN 62 168 714 145).
Membership: Only active members of Energetic Rewards can participate in the Loyalty Program. Only licenced electrical
contractors and companies are eligible to apply to become members of Energetic Rewards. membership is free and is offered
at the discretion of Energetic Lighting Australia Pty Ltd.a. Only active members of Energetic Rewards can participate in the
Loyalty Program. Licenced electrical contractors and companies can apply to become a member by completing an Energetic
Rewards Membership Application Form. Fully completed formed are to be sent to by email to Energetic Lighting Australia
Pty Ltd at promotions@energeticlighting.com.au for verification and processing. If the membership application is approved,
Energetic Lighting Australia Pty Ltd will notify the applicant via email. Employees and trade account holders (like electrical
wholesalers or distributors) of Energetic Lighting Australia Pty Ltd are not permitted to participate in Energetic Rewards
(Loyalty Program and/or Monthly Redemptions).
Earning / Collecting Points: Members have the opportunity of a full calendar year (01 January to 31 December) to earn and
accumulate points. A redemption period will be given 30 days after 31 December. Members can earn points by purchasing
Energetic Lighting products through account holders of Energetic Lighting Australia Pty Ltd, after the member’s joining date
and up to 30 days prior the member’s joinin date. To claim and be rewarded with points, members must provide proof of
purchase in the form of tax invoices from a trade account holder of Energetic Lighting Australia Pty Ltd. Tax invoices must
clearly display all the of the following:
I. Name of the account holder (electrical wholesaler or distributor)
II. Name of the member’s trading company
III. Date of which the transaction took place
IV. Energetic Lighting product names and order codes
V. Individual line item spend values
One (1) point can be earned for every dollar spent, excluding GST, on Energetic Lighting product.e. The maximum number of
points that can be earned in a calendar year is 100,000 points. Accumulated points do not roll over to the following calendar
year. Unredeemed points will immediately expire at the end of the redemption period for each calendar year. Any new points
earnt during the redemption period will not be attributed to the point balance of the year that has just passed. It will instead
be allocated to the loyalty point balance of the new year.
Redeeming Points for Rewards: Members can redeem points that they have collected for rewards offered as part of
the Energetic Rewards Loyalty Program at their own discretion. Members can only redeem points they have collected for
rewards during the redemption period (during the 30 days after 31 December). Rewards cannot be returned or exchanged
with points reimbursed for change of mind. Where the claim is from an individual, it is the sole responsibility of the claimant
to ensure that they comply with all policies and procedures of their employer in relation to their participation and receipt
of any benefits. Energetic Lighting Australia Pty Ltd will not take any responsibility for any claims that have been made in
direct conflict to the policies and procedures of the claimant’s employer. Energetic Lighting Australia Pty Ltd do not give any
warranty or representation to any of the rewards on offer. In the unlikely event that a reward is faulty or damaged, it is the
member’s responsibility to arrange repair or exchange directly with the manufacturer/supplier. To redeem points for a reward,
the member must complete the Energetic Rewards Loyalty Program brochure and email it to Energetic Lighting Australia Pty
Ltd at promotions@energeticlighting.com.au within the redemption period. Rewards will only be delivered to the member’s
nominated electrical wholesale branch as indicated on their Energetic Rewards Membership Application Form. If a reward is
unavailable, an alternate equivalent to a similar value will be provided. Energetic Lighting Australia Pty Ltd reserves the right to
exclusively determine what is an alternate equivalent and what constitutes a similar value.
Point Balances: Members can ascertain their point balance by sending an enquiry email to Energetic Lighting Australia Pty
Ltd at promotions@energeticlighting.com.au. Upon receipt of the enquiry email, a member of the Marketing team will reply to
the member’s current available point balance.

Energetic Lighting Australia Pty Ltd
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